
Testimonials
“I predict that the Smart Thermostat will increase 
my business dramatically. It gives me a one up on 
the competition right now and I am working hard to 
get it in as many homes as possible.”

- J.D., ecobee Contractor

“I like all of the new changes. The user account 
control is great so that I can lock it down and 
prevent changes to the set up. I also like the view on 
the weather and programming screens! Great job!“

- A.G., ecobee Customer

“In an era where customer service is lacking, I am 
still stunned by ecobee’s response to my situation 
which went far beyond my expectations. In fact, 
I have never seen this level of customer service. 
Moreover, the ecobee unit itself has exceeded my 
expectations. I now find myself speaking to others of 
my whole experience with ecobee as an example of 
what customer service ought to be. This is a product 
and a company that I am pleased to recommend.” 

- P.T.,  ecobee Customer

“We love our ecobee Smart Thermostat. We 
have two homes and split time between them. 
So it is great to be able to access and set the 
thermostat remotely.”  

- J.N., ecobee Customer

For more information call us at
1.877.9.ecobee | 1.877.932.6233

Or visit us online at 
www.ecobee.com

GREEN
MADE EASY
The ecobee Smart Thermostat

Heat stages
Cool stages
Heat pump
Dual-fuel
Auxiliary heat
Programmable fan control
Variable speed fan
Installer hardware test
Live internet weather feed
Humidifier control
Dehumidifier control
Ventilator control
Power source
Number of wires to thermostat
Touchscreen
Color display
Humidity display
Auto-changeover
7 day programming
Vacation programming
Intelligent setback recovery
Energy conservation mode
Wireless remote internet access
Email notification to homeowner
Email notification to contractor
On screen contractor information
HVAC equipment service reminder
Air handler filter reminder
Humidity filter reminder
User access code
Installer access code
Configurable max/min set temp
Set temperature range

Historical temperature/ run time information
Low/high temperature alert
System failure alerts
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 12V dc | 24V ac
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45-79F (heat)
65-92F (cool)
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Warranty 3 yrs



Exceed Your Customers’ Expectations 

The ecobee Smart Thermostat is easy for your 
customers to use and program resulting in 
increased sales, fewer call backs and greater 
profitability for you. The  full color touch screen is 
simple to navigate while the wizard programming 
function and intelligent recovery automates 
energy conservation without sacrificing comfort.

The ecobee Smart Thermostat is internet 
enabled, connecting quickly and simply to 
the homeowner’s wireless router. This means 
that the Smart Thermostat is accessible 
anywhere, anytime, through any web browser 
or through an iPhone. Internet enabled two-
way communication means that ecobee can 
send contractor branded alerts and reminders, 
keeping you in contact with your customers and 
protecting your annual service agreements.

ecobee regularly uploads new features and 
functionality to the Smart Thermostat, which 
means it will never become obsolete. From 
a 5 day live weather feed to our proprietary 
algorithms, the Smart Thermostat delivers 
unmatched performance, intelligence and 
energy savings.

Helping You Build Your Business

Central to the ecobee Smart Thermostat is the 
Contractor portal. This web based tool provides 
you with the ability to remotely manage all of 
your installed ecobee thermostats. Locate your 
thermostats on a Google map, search your 
personal customer database, schedule service 
reminders and upload your business information 
and company logo. This tool will help deepen 
your customer relationships as alerts and service 
reminders to your customers will appear with 
your company logo and contact information. 

In addition to the Contractor portal, ecobee 
has designed the Smart Thermostat so that 
installations are consistently smooth and 
straight forward. Our installation wizard 
provides a simple checklist for configuring the 
thermostat and technicians can view a wiring 
diagram on the thermostat at any time. The 
Smart Thermostat is always a 4-wire install, 
virtually eliminating the need to run wires 
regardless of the equipment configuration. 

The ecobee Smart Thermostat; the smart choice 
for the smart contractor.

Visit us online at www.ecobee.com/dealers/contractors to activate 
your Contractor portal and become a preferred ecobee contractor!

Quality, Reliable, Connected

The ecobee Smart Thermostat was designed 
and built in partnership with HVAC contractors 
resulting in a product that is reliable, efficient to 
install and delivers superior customer satisfaction. 

ecobee is connected to our contractor partners 
and is here to help you every step of the way. Our 
website, www.eccobee.com/technician, contains 
resources, manuals and guides on how to install 
and service the ecobee Smart Thermostat. If you 
require immediate attention you can contact 
our technical support team at 1.877.9.ecobee 
(1.877.932.6233) or email at support@ecobee.com

Connected - to you, your customer and your 
business success.


